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The Clubhouse Standards guide our operation and give us tools to be as good and functioning Clubhouse as possible. We here in Finland and Clubhouse Näsinkulma have 11 years experience about the clubhouse model because we have started the clubhouse operation as the first Clubhouse in Finland. For the time being, there are 19 Clubhouses in Finland.

Right from the beginning, we have taken the Standards seriously and we have evaluated our operation through them. When talking about the cultural diversities in the clubhouse model, we do not mean that we could not fulfill the Standards but we mean different particular limits brought by the society that limit the ability to fulfill certain individual things or general habits. A lot of questions have bee handled and work has been done in the Finnish Clubhouse Coalition when the Standards have been translated from English into Finnish. It has not been simple because the meaning of many words in different languages can change the original meaning. As an example we can say that we have had discussion for years what the words “mental illness” mean in Standard 2. Generally, we like to use words “mental rehabilitant” or “mental health disorder”. In Finland and especially in the Clubhouse Coalition there has been a lot of discussion about what word we should use when talking about the clubhouse membership and membership criteria. Mostly, the problems have arisen about who can be a clubhouse member and to whom it is meant. Certain English words are not easy to translate because there is not in all cases a Finnish equivalent. In Finland, the membership does not require detailed description about the sickness, because every member has regular care contacts outside the clubhouse and they are basic rights for citizens offered by the society. Standards 2, 27 and 15.

The national social security is meant for everybody in Finland to secure the basic livelihood if a citizen has been seen to be unable to work due to a sickness, for instance. Matching the social security and TE salary is different in different countries. In Finland, the social security allows for the member to do paid work for a certain time so that the member does not lose an important benefit. The member does not earn sufficiently from TE alone but he needs at the same time national social security. In Finland, the system has been constructed so that if a regular work lasts longer than 6 months, the salary affects to the housing allowance that is an important benefit for many members, Standard 22 f. This benefit has often limited the TE period to be under 6 months, because the process of getting the housing allowance back after the TE period is a long and laborious process. Those members, who do not have the housing allowance can have a TE period of 6-9 months. The members of our clubhouse have principally the national housing allowance.

In Finland, the society must provide a home for every citizen regardless of the livelihood. The society gives support for the housing if the own income is not sufficient. The homelessness is not a problem in Finland in its actual meaning because the possibility for housing is made possible to every citizen. In the Clubhouse Näsinkulma there is actually no need for the housing program because all the members have principally an apartment. Support for living is given from the clubhouse to an own apartment if the member wants it. There are clubhouses in Finland who have an own housing program in small scale. Housing program, Standard 28.

There are cultural differences also in use and realization of the leisure time. We have been thinking in the clubhouse why do we not have participants for example holy days activities on their actual days. The feasts are family centered and our members think that the clubhouse is more a place of employment than a family and there can be differences in different cultures. In Finland, many national holy days are official holidays and as the clubhouse is thought to be more a place of employment, the members want to spend them with their own relatives and acquaintances. We maintain free time program in week days after the work ordered day hours and we have an own free time committee that plans the free time activities of the clubhouse, Standard 31.

The financing of the clubhouses is different in different countries. In Finland, the society finances the clubhouse operation. Principally, the clubhouses in Finland get significantly money from the Slot Machine Association, the operation of which is supervised by the Finnish Council of State. It is the national way to finance well-being services in Finland. In Finland, the municipal and city social and health authorities buy the clubhouse services for the members.

Taking part in the work ordered day at the clubhouse gives an experience of being at work. One can take part in the work ordered day between 8:00-16:00 and after that the free time begins, the same way as all the others in the society. In connection of a certification, we have got special mention about realizing the work ordered day and it is a matter of honor for us to have clear structures and sufficiently work for the members. However, the Standards are universal and generally accepted and their meaning is to help the clubhouse and members to develop themselves in the best possible way regardless of the cultural practices. The different cultures can be experiences more as a richness than something that hinders the operation. It is important that the international clubhouse seminars are arranged so that we can understand the meaning of different cultures and the possibilities to realize the clubhouse model all over the world.

