European conference

My name is Michael Hayles, but people who know me call me Mike. Let me tell you a little about myself. I have been a member of Mosaic Clubhouse, in London, for 7 years and I work in the Catering Unit, but I am also involved in running colleague training. My years in Clubhouse have been challenging and rewarding. Clubhouse has given me a place to come and a place where I can be myself and be accepted for who I am - which is important to me. I have made many friends and everyday I come to Clubhouse I feel like I have learned something new. 

Today I am pleased and proud to be here talking to you all and I would like to spend a little bit of time sharing with you my experiences of colleague training at Mosaic and what it has done for me.

I have been involved in preparing for the training before the colleagues arrive, hosting discussions, working alongside colleagues in the units and I have represented Mosaic Clubhouse at the annual training base meeting, where I learned lots of information about how we can improve training in our house.

I chose to get involved in training at Mosaic because I wanted to learn more and to improve my knowledge about how strong clubhouses work, for example what makes a strong work ordered day, why employment opportunities for members are so important, and why relationships are at the centre of the way in which we work.

Before I became a member of clubhouse I felt like I was alone coping with my illness and with the stigma that mental illness brought. It felt like a heavy load, and there was no one to share it with. I spent every day at home. I was so nervous when I first came to Mosaic. It was a real struggle to come to a place where I didn’t know anyone, especially as I didn’t feel able to make friends.

Joining Clubhouse has enabled me to become a different person. I realized I wasn’t alone and that there were other people who suffered from mental illness, who faced the same struggles as I did.  At clubhouse I don’t have to prove anything to anyone and I can talk about my illness to other members without being judged. Clubhouse plays a big part in my life. 

Colleague training has given me the opportunity to make a lot of friends from all over the world, from all different types of cultures. Even though we all come from different places, we are all working to achieve the same goal. 

Working with colleagues has helped me to grow and to develop my skills. As I just said, I have learned how to build relationships and I have also become an amazing cook. This has helped me in my personal life and has also given me skills in helping to prepare meals for as many as 30 people some days. This is a major achievement for me. My specialty is Carribean cooking – dishes like Ackee Saltfish and Dumplings. So if you come to Mosaic get involved in the menu planning meeting to taste the great food! 

Being involved in colleague training has helped me to become more confident and to have more belief in myself, my future and my possibilities. Mosaic Clubhouse has given me possibilities and that is why Colleague training is so important for me. I want to be involved in helping clubhouses be stronger all over the world, so that whether you are a clubhouse in a town, city or country in England, Sweden, Scotland or Russia people who suffer mental illness can have a right to meaningful work, meaningful relationships, a place to come and a place to return.

I would like to thank Mosaic Clubhouse for the opportunities I have had to be a part of colleague training, and I hope that by sharing my experience with you that you, in your clubhouse, will do colleague training in order to make your clubhouse the best it can be for your members. 

PAGE  
1

